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AMADEUS AUTOMATED REFUND

LaLeiudflE Amadeus Central Ticket Server (CTS) &1 31130¥11 Refund NIWIEUU
lagmsuaslessinialednslnmasrianuudusiuim lagoitudaasnsiagoy
Tuazidualu Refund Record lWnndasuazasudiunaudsrin Refund  winwutaya
amatndandasrimautlulegldds TRFU uunind1ds (Command Page) niaurly
v NI AN (GUI) Tayalu Refund Record azuanednariuay Fare Type oLt

%

ltnanaantaslasans (Full fare %38 Net Fare) @i

FULL FARE

131 Refund 1a3lagg1INV18I1A1ATNAR iwa:l,ﬁmrﬁagal,ﬁmﬁuﬁm Tu

v
@ A

Refund Record N&Anadd

1. Fare Paid => a6

2. Tax Refund => mBfndasnvadn

3. Commission  => sziiwilafidud (%)
3. Net Refund => dasldszydoyalay

. ! a A o e v A v A
4. Cancellation fee => AFTIULULUNITABLNT LaLU%@]@]aﬂiquWN (Eﬂ&l)
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1. 113111 Refund laaly Graphical User Interface (FULL FARE)
1. Display Refund Record @9wanataniiaslagssnaasnisnii Refund lagldengs

=> TRF123-9876543210
TRF = dmafilaaiaslasansiiarin Refund
123 = Airline Numeric Code

-9876543210 = LATDINNY — @l"lll(ﬁ’]Em&l’]EJLﬂ"IIUV@]SI@]Elﬁ’]ﬁﬁ(ﬁﬂx‘]ﬂ’ﬁﬁ’] Refund

2z1/37n7)%#198284 Refund record @3N

T e

Refund record &

Enter values to modify the refundable record:

Agent code: Agent sign: Refundnumber: [ ]
Date of issue: I____________________________ | Refund table: D
Passenger name: | |
Document list Coupon TK:[ves =
| Airiing code Serialnumber  Checkdigit 1) 2| 3| 4 Ttnerary: [ |=
First ticket: 123 9876543210 5 ia Tour code: [ |
ooogg Authorization: | ]
oooOod
oood
oooOod
oood
oooOod

Commission: [ | OTB O%
Cancellaonfee: [ | OTB O %
Canx fee commission: [ | O TE O %
Farepaic: [THE_|[ 0 Miscellaneous fee: [THE ||
Fareused: (THE |
Farerefund: [THE | g
Netrefund: [THE |[ |
Tax refund: Ij@
Totalrefund: [THB | g

Original issue info: |

Form of payment THB

Remarks: | |

[ Cancel refund ][ Save changes ][ Processrefund |
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2. Refund record display description m’sﬁ]am_li’mazLﬁﬂ@LLﬂzLLﬂ%ﬂﬁ’gﬂﬁad 3%

Amadeus Automated Refund

a

a. SWUa:Lﬁmﬁavlﬂmao@mmmazﬁm‘[@m«m

tefund record 0&

Enter values to modify the refundable record:

Agent code: Agent sign: Refundrumber: [ |
Dateofissue: i @ Refund table: (M |
Passenger name: | |
Document list TKT: [vee =
Airine code|  Serial number  Check digt 1 Ttnerary: [ =
First ticket: 123 9278543210 5 Tour code: | |
0 Authorization: | |
O
r
o Y o a
1iiua AaduU8
Agent Code RULRY IATA TaGLaLﬂ%@Tﬁﬁq Refund
. . . o A 4o [ o e
Agent Sign Sign-in / 7N M%7 Refund lagszuuaznianliiasonlula

Refund number

WSJ’IEILQ?JUV@WI@]UWIS LaSRUNULaY digit

Date of issue

Tuneentaslasans mansanafiyu = ilagujiu

Refund Table

Indicate the mode of capture

M = Manual, F = Data is received from Central Ticketing Reporter

Passenger name

TorlanasnUnngetuninilasasndasnis Refund

TKT

ﬁaaiqu,ﬂu Yes L&38

Itinerary WEAIUITLANYRIL AT LALRNS (Domestic or International)
Tour code Tour code (ﬁ"lﬁ)
Authorization LRAILAY SAC Lﬁaﬂﬂ‘iﬁ’] Refund Lﬁ%%aNHEﬂLLﬁlLﬁﬂﬁu

Document List

1105laaNs W3aW Digit LaLaY coupon NAaIN1I¥N Refund

Coupon

a ° v = A = =
LRANINURSLD EI(?‘I"II?N'%"I%'J%Q‘]J 24 1‘1/‘\ LﬁﬂLﬂiﬂx‘]‘ﬁ&J’]EIE}ﬂLLﬁ(ﬂx‘JLE\]“U‘YIﬂﬂ [ANAY

@09n13¥11 Refund

fwsuaslasasdaiitad (Conjunct Ticketed) wanulaaLiaslagansaatiasaralusas “Document

list” @IAINW

Firad ticket

Doosmnent kst Cowpan
Alrfing code Seralnumber Checkdigh 1 2 3| 4
e S4E02452T 1 W
016 S4E9024228 2 W W W
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v

b. agmﬁmﬁmwm

Fare paid: |:|
Fareused: [THE | 0
Farerefund: [THE || 0
Netrefund: [THE | |

Taxrefund: [ThE || o=l

Totalrefund: [THE |

Amadeus Automated Refund

Commission: [ | OTmE O%

Cancelatonfee: [ | OTB O %

Canx fee commission: [ | O THB O %
Miscelaneous fee: [THB | |

Form of payment THE

Original issue info: |

Remarks: |
o Y o a
"8 A1851U1Y
Fare paid Nawmrnan (lisundsuwain
Fare used el ey => §1%3U Full Refund ’l,ﬁ’iqu,ﬂu 0 LEND

Fare refund

Fare paid — Fare used

Note: T2UUMWI LD 6 Ll

Net refund

----- lidasszudonalag —-
3 a

Tax refund

mBEswNdunInee
natdldaamaurily lhnayy =l (@35murllugda c.maudlums)

Total refund

(Fare refund + Tax refund) — Cancellation fee

Note: J:ULMWITLIAD G L1saia

Original Issue info

WULATIALETRULLIN (FINTLNN6N Reissue 1% Refund)

Remarks

sydayaiuiy nadindasms (szyle 1-69 danwy)

Commission

Commission 71 1@3UANATUE
- NYEaNeILUL Net Remit lﬁﬂ@ﬁﬂqwﬁwm%mmy THB

A = o & [ i Y A
- NITNVIULANITIATA WA &L%ﬂ@l!&lﬁu’]l,ﬂﬁﬂdﬁlnﬂ %

Cancellation fee

ANDITUL R NARIAT
- AN NAWIT AT T I ’Lﬁﬂ@ﬁw%%m%awmy THB

' a A o A ¢ & 69 v H 'Y A
- ANTITUL GO NARUATAAL T WL A TLT UG FL‘Wﬂ@?L!ﬂJ‘HW‘ILﬂi?N%&J’]EI %

Canx fee commission

----- lddasszudanalag —-
3 a

Miscellaneous fee

----- lidasrzutaualas -
3 a

Form of payment

NURBLAMITITET
P84 Form of payment s:qLﬁu CASH
B84 THB 132y :1@n218 (Fare Paid + Total Tax) — Cancellation fee

**GanaLdiusnen : Form of Payment (FP) = Total refund taua**
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%

WA 97N Refund record TauaNawuIa LWLA 1 SIUITDSILNAAIT
—_— EY q @
" gagniduian :Lﬂuﬁaaﬁmmsml,ﬂwlmﬁagavlﬁ

" gasfivfvh cdudesildawnsoudludeyalas 1

A A A
C. ﬂ’]iLLﬂwL"IJTISJazLﬂ HANTBRUWINDW

Lfllaﬂ(ﬂﬂ;ll AULRAIRAINDANL Tax refund J=UUIZUEAY Refundable tax record 9IATN
Refundable tax record =

Enter values to modify the refundable tax record:

Ticket/Doc number: | 829-9488931750 |
Passenger name: | URABE/YASUSHI MR ]

Total tax: [THB || 400.00 <= WA IME

No Tax amount 3 Tax code 3

1. 300.00 TA X= 4
2! 100.00 TS »& (=]
3 &) oz
4. xE

5. X=

6. x=

8. 3=

10. X=

1. x=

12. x=

13. %=

14, =

15. =

16. =

17. x=

18. x=

[ ox ]| cancel |
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w2 A1asune
Total tax LEAINATINMBNINNA (Szuvazdwmlisaluaa)
No LRULRAIRNALA S
Tax amount wIWIuVRINNE
Tax code svanBnuaaslusaslasans
3= NALASEIRING “ X * MassREmBfidasnIauaanain Tax record
[ ok nayu "ok’ iiedudumaurly
py— ﬂ@]lj&l “Cancel” @n@aIn1TaNLENAITUA LY Tax record
& ﬂ@]lj&l & INABINITNY ”agaﬁuamlu Refund record

3. fmyduiindayafiuily launafiu “Save Changes”
4. ddﬁ’agmﬁ'aﬁﬂ Refund I(ﬂ&lﬂ(ﬂﬁﬂ‘&l “Process refund”
5. NSIMNSBINISENLANNNTYIN Refund ﬂ(ﬂﬁl!ll “Cancel refund”

HuduNasnNLANNNIYN Refund Imm@ﬂqu “Yes’

F I |
El Question ‘- [ﬂ

Warning: This record will be cancelled.

n Do you want to confirm the cancel action?

© 2012 THAI-Amadeus Southeast Asia Co., Ltd.
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2. 15911 Refund lag s Cryptic Mode Format (FULL FARE)
1. Display Refund Record anangiavtiaslaganifisasnmivin Refund lagldenss

=> TRF123-9876543210
TRF = fdanilTasaslanasiierin Refund
123
-9876543210

Airline Numeric Code

LAIBIRNNEY — @l']&l@T’JEm&I’]ElLﬂ?lUvﬂiiﬂﬂﬁﬁiﬁﬁadﬂ’]‘iﬁﬁ Refund

J2UVILLEAI Refund record w%”auﬁagmﬁmﬁ'uﬂ‘@ﬂ@sms AININ

REFUND RECORD AGT-35312345 SM/05APR12 F
TKT-Y

NM NAME AMADEUS/TEST MR

I ISSUED 01MAR12

D1 DOCUMENT 123 9876543210 1 CPNS 1234

F FARE PAID THB 18120

U FARE USED 0
FARE REFUND 18120

XT TAX REFUND 5580 >TRFT
REFUND TOTAL 23700

FM COMMISSION 906 5.00P

FP1 CASH 23700

S ITINERARY INTERNATIONAL

%

2. Refund record display description Gl‘i’;ﬁ]aalli’lsla:Lﬁﬂ@LLaszﬂlﬂﬁQﬂﬁad 3%

a. imauﬁﬂ@ﬁavl,ﬂmaapﬁ@Umil,l,a:ﬁ'mﬂ@almi

REFUND RECORD AGT-35312345 SM/05APR12 <= uid1ela2 IATA
TKT-Y

NM NAME AMADEUS/TEST MR <= daflnadns

I  ISSUED 01MAR12 <= Juieaniinslnaans

D1 DOCUMENT 123 9876543210 1 CPNS 1234 <= uwn1aLaviinslagans

© 2012 THAI-Amadeus Southeast Asia Co., Ltd.
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mnm‘"’[m]”aaa‘lu Refund Record

Amadeus Automated Refund

w78 A Alasung/alagvilsznay
NAME TRFU/NM ForfiAums
AMADEUS = WNNATaIianNIg
TESTMR = %a;jlﬁumd fimrinde
>TRFU/NMAMADEUS TEST MR
ISSUED TRFUII Tufieanea
- aﬂﬂ@f’] 10MAR12 >TRFU/I0TMAR12
DOCUMENT TRFU/R waneLavtaslasans wiaw Digit
123 9876543210 1 > TRFU/R12398765432101

v

b. agmﬁmﬁmﬁm

F FARE PAID
U FARE USED
FARE REFUND

CP CANX FEE

XT TAX REFUND
REFUND TOTAL

FM COMMISSION

FP1 CASH

S ITINERARY
RM REMARKS

18120
0
18120
1000
5580
22700

THB

>TRFT

906

22700

INTERNATIONAL
FREETEXT

5.00P

mimeLmTaHaslu Refund Record

Technology & Product Development
April 2012
Page 10 of 29

Wada A9 A1asuU1g/a8191sznay
FARE PAID TRFU/F ewihes (limnumdswuin
- enntinga 18120 >TRFUIF18120
FARE USED TRFU/U nanealsllud
- #9571 Full Refund #szadu o Lawe
FARE REFUND - Fare paid — Fare used
. Note: TeUUMUWIlADA L@
CP CANX FEE TRFU/CP AL heuAIaY
% TRFU/CP...A - @I IeN 10% >TRFU/CP10
- fnpysuLiien 1000 U >TRFU/CP1000A
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TAX REFUND TRFT mMBswaduisvua (@3Fmaurlulugde c.nsudlums)
REFUND TOTAL | - (Fare refund + Tax refund) — Cancellation fee
Note: sruufwImal#aaluid
COMMISSION TRFU/FM Commission ﬁ"l@ﬁ'mrmmww
- %Y Comm 5% >TRFU/FM5
FP1 CASH TRFU/FP1 NoazduamMIt1veiis (10w CASH d1%1 22700 11N)
TRFU/FPA1 - $15209u0% CASH >TRFU/FP1CASH

- 9101918 BN ANTITNLRENAKLAT > TRFU/FPA122700

S ITINERARY TRFU/S Ureinnuestaslagans (D=Domestic or | =International)
- S:qLﬂu International >TRFU/SI

RM REMARKS TRFU/RM ey TRYALANLGY NIdiidadnTs (s:u‘"l,@i” 1-69 AIANWT)

c. MuAlNeasidsamaauindu  (TRFT)

ldna9 >STRFT 3:UU9218a9 Refundable tax record @d9nW

REFUNDABLE TAXES
URABE/YASUSHI MR
829 9488981750 - 750

UNUSED TAXES

T1 300 TA <= sl
T2 100 TS <= pmunn 2
REFUNDABLE TAX TOTAL THB 400 XT <= gquAIMHE

miLLﬂWL"ll Unused Taxes 1% Refund Record

#1128 A& Arasug/Maglsenay
ADD TRFU/TA iR #371a1al4lu Refundable Taxes record
UNUSED TAXES _ WiunS 700TS >TRFU/TA700TS

- WiuMBa1u5n1 300XF JFK4.5 STRFUITA300XFJFK4.5

UPDATE TRFU/TU Lm”lmgammﬁn,ﬁuﬁﬁagjuéfﬂu Refundable Taxes record
EXISTING TAX - utlunm#enf 1 1w 400TA  >TRFU/TU1-400
DELETE TRFU/TX AUA1E08N31N Refundable Taxes record
SPECIFIC TAX - 8UMBMf 1 >TRFUTXI

CAUMBEIT 12 >TRFUITX1-2
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3. ddaynierh Refund uazRuWIBazIBYA TaglFdss
=> TRFP

TLUUIZUFAY Settlement authorization Code (SAC) lNaduun13¥i Refund La3asuysnl aanw

OK ETKT RECORD UPDATED SAC- 160BL70010ONKP
OK - REFUND PROCESSED

AS9 A185U18
TRF Display a Refund Record 1819 liaun13vineas
TRFIG Ignore a Refund Record ﬁﬁnagj%ﬁwa

© 2012 THAI-Amadeus Southeast Asia Co., Ltd.
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NET FARE

NM13¥11 Refund UaTlagg1INuN8Ia RN imazl,ﬁmf*ﬁayal,ﬁmn”mwm T

Qs

Refund Record NéAniadh

1. Fare Paid => awinen

2. Tax Refund => MNaaINIVeiL

3. Commission  => sziilwilafidud (%)

3. Net Refund => ﬁaaLLamﬁmﬁunumaaﬁ@ﬂ@ﬂmimua

4. Cancellation fee => Ap3ALBNNIAULIAT LaLduAdaITEYIAY (F1T)
5. Form of Payment (FP) => ULRAIT1AN218 N 533U B8UNIAKLGT

=> (Net fare + Taxes + Comm) — Cancellation fee

1. 119111 Refund laaly Graphical User Interface (NET FARE)
1. Display Refund Record  @nangiavtiaslagaifisasnsvin Refund lagldenss

=> TRF123-9876543210
TRF = dmsfilasiaslasansiiarin Refund
123 = Airline Numeric Code

19876543210 = LATIRNNY — AUAILRNILLRVLATIALENINGIN13Y1 Refund

ﬁ]zﬂi’mg%ﬁ’ﬁ]amad Refund record @47W

© 2012 THAI-Amadeus Southeast Asia Co., Ltd.
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F ™
e TR =

Refund record &

Enter values to modify the refundable record:

Agent code: Agent sign: Refund number: [ |
Date ofissue: | id Refundtable: [N |
Passenger name: | |
Document list Coupon TKT:[ves =
| Airine code Serialnumber  Checkdigit 1) 2| 3| 4 Thnerary: [ |v
First ticket: 123 BETE543210 Tour code: | |
Authorization: [ |

O
O
O
O
O
O
O

ooodooo
Oooood®

O
O
O
O
O

Commission:[ | OmE O%
Cancellationfee: | | OB O %
Canx fee commission: [ | OB O %

Farepaid: [THE | 4 Miscelaneous fee: [THB ||
Fareused: [THB_ | 1
Fare refund: Ij
Netrefund: [THE | |

Taxrefund: [T | 04| rom ofpeyment e
Totalrefund: [THE [ 4
Original issue info: |
Remarks: | |
[ Cancel refund ][ Save ch ][ Processrefund |

%

2. Refund record display description aTiamauMsaziduauazur lulinndas aai

a. ﬁﬂanﬁmﬁﬂﬂmaapﬁ@mawsn,l,a:ﬂ'@ﬂ@m«m

tefund record &

Enter values to modify the refundable record:

Agent code: Agent sign: Refundrumber: [ |
Dateofissue: i @ Refund table: (M |
Passenger name: | |
Document list Coupan TKT:[ves  |=
| Airing code|  Serialnumber  Checkdigt 1| 2| 3 Ttnerary: [ =
First ticket: 123 G875543210) i Tour code: | |
Authorization: | |
é o Y o a
g ekin) Aladud
E Agent Code WA IATA Ta9laLEuaNyin Refund
Agent Sign Sign-in / 7N 71¥i1 Refund lagszuyuaznsanliiasoaluaie

Technology & Product Development
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Refund number

%N’]ULR‘H‘J@WI@]SJ&"I? LREZRUNYLAT digit

Date of issue

Tuneentaslasans mansanafidu = iagujiu

Refund Table

Indicate the mode of capture

M = Manual, F = Data is received from Central Ticketing Reporter

Passenger name

Tog{lavanInuangaguuiaslasaindains Refund

TKT doarzilu Yes laue

Itinerary waadlsTLANUeItaslagans (Domestic or International)
Tour code Tour code (ﬁﬂﬁ)

Authorization UFANILRY SAC ijaﬂ’liﬁ’] Refund Lﬁ%ﬁmuyirﬁuﬁ’sm’lfu

Document List

1105laaN5 W3aN Digit WaLaY coupon NAaIN1I¥N Refund

Coupon

a ° v = A a .='|
I ONPRHEIR Y ﬂ@"uaammuﬂﬂ AN 1'1/3 LﬁﬂLﬂiad‘ﬂ&nﬂQﬂLLB(@\‘]LQ"UY]Q‘]J 8N

@p9N13¥1 Refund

fmsUUaslauaIdaLitas (Conjunct Ticketed) wuNELRULATIAsE1TdaLkeIa 8 lUTaI “Document

list” @3NIN
Doosment kst Coapen

Alrfine code Seralnumber Checkdigk 1 2 3 4

Firsd tickel e Fa0a 5T 1 b B B

01e S4E0024228 2 W W

v dl e
b. aHaLﬂﬂjﬂ‘Uiq@n
Commission: [ | OTE O%
Cancelatonfee: [ | OTB O %
Canx fee commission: [ | O THE O %
Farepaid: [THB [ Miscellaneous fee: [THB |[ |

Fareused: [THE | d
Farerefund: [THE || 0

Netrefund: [Th8 | |
Taxrefund: [THE || oyZl
Totalrefund: [THE [ 0

Form of payment THE

Original issue info: |

Remarks: |

Technology & Product Development
April 2012
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Wle A1a511Y

Fare paid emse (Lirundaunadn

Fare used emefleludy => §msU Full Refund Tszdu o waue
§ Fare refund Fare paid — Fare used
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Amadeus Automated Refund

Note: TsUUMWI LA a6 Lsaia

Net refund 32103101 Net to Agent

Tax refund mMBEswNduNInae
natldaamaurtly linayy =l (@35maurlluga c.msudlums)

Total refund (Fare refund + Tax refund) — Cancellation fee

Note: JxUUAWIIALADALNA

Original Issue info WWLATIAEETRULLIN (FWTUNNGAL Reissue 11N Refund)
Remarks seydayaiuiy nadindasms (szyle 1-69 danwy)
Commission Commission 7 l@3UaNANTNE

- NYMEaNAILUL Net Remit lﬁﬂ@ﬁﬂ'wﬁwm%ammm THB

A = o & [ i Y A
- NITWNVIULANITATAUIAN 1‘]/\?']@]1!&]%%’][,@]383%&]']8 %

Cancellation fee ANTITUL R NARIAT
- AN NAWI AT T I Wﬂ@ﬁﬂu%ﬁﬁm%ammy THB

! = A o a ¢ & &9 v i o A
- ﬂ’]ﬁiiuLuﬂuﬂuﬂ@iﬂ@LﬁuLﬂaiLsﬁu@ I%ﬂﬂi_!N%uﬂLﬂiadﬁuﬂﬂ %

Canx fee commission | ----- VlaJ'@TaaizuqfaHasL@ g -—--
Miscellaneous fee | - lidasrzydoyalag —
Form of payment NUFLLDUANITBITIU

P84 Form of payment szy‘ﬁju CASH

B84 THB 1#321 911218 (Net Fare + Total Tax + Commission) —

Cancellation fee

%

WUNULHAG 971N Refund record TauaNawuna WAy 8101 I0&INAGIh
—_— Y q @
" gpimdnEu :Lﬂuﬁaaﬁmmml,l,ﬂwlmiagavlﬁ

" gesfinAnh  cdugesilimansoudladayalag 16

© 2012 THAI-Amadeus Southeast Asia Co., Ltd.
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Amadeus Automated Refund

A A a
C. ﬂ’]iLLﬂwL?JT]SJaZLﬂ HANTBRUWIND W

Lﬁﬂﬂ(ﬂﬂq&l El Augaindinaanil Tax refund S2UUALULEAS Refundable tax record S9N

Refundable tax record &

Enter values to modify the refundable tax record:

Ticket/Doc number: [829-9483981750 |
Passenger name: | URABE/YASUSHI MR

Total tax: [THB || 400.000 <= Twa IS
No Tax amount 3| Tax code
1. 300.00 TA > 4
2 100.00 TS 5= (2]
3 & c
4 =
5. X=
6. =
7. =
8. =
9. =
10. =
. =
12. =
13. =
14. =
15. X=
16. 3=
17. *=
18. =
[ ok ] cancel |
o Y o a
#a8 A58
Total tax LEAINATINNIBHNINUG
No LAUUFAIEIALN =
Tax amount NwInTuTaINH
Tax code e Snuaasluiaslasans
_ 3= NALATINANY “ X “ WAIIRENIBNGaINIIAUBaNIIN Tax record
[ ok nayy ‘oK’ iNadudumaudly
s | nayy “Cancel” dhdasnissniinnisunily Tax record
& nayu Bl st fayafiuaailu Refund record

Technology & Product Development
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Amadeus Automated Refund

3. mtufindayafiuily launafiu “Save Changes’
4. safayaiiari Refund I@]&Iﬂ(ﬂﬁﬂ‘&l “Process refund”
5. NYMNAAINISHALANNIIHN Refund n@ﬁﬂqu “Cancel refund”

AusulNasnNLANNNIYN Refund I@un@ﬂqu “Yes”

Paoe o
N

Warning: This record will be cancelled.
Do you want to confirm the cancel action?

© 2012 THAI-Amadeus Southeast Asia Co., Ltd.
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Amadeus Automated Refund

2. 15911 Refund lag s Cryptic Mode Format (NET FARE)
6. Display Refund Record @mangiavtiaslasansiiaasnsvin Refund Tagldenss

=> TRF123-9876543210
TRF = fdanilTasaslanasiierin Refund
123
-9876543210

Airline Numeric Code

LAIBIRNNEY — @l']&l@T’JEm&I’]ElLﬂ?lUvﬂiiﬂﬂﬁﬁiﬁﬁadﬂ’]‘iﬁﬁ Refund

J2UVILLEAI Refund record w%”auﬁagmﬁmﬁ'uu”mimms AININ

REFUND RECORD AGT-35312345 SM/05APR12 F

TKT-Y

NM NAME AMADEUS/TEST MR

I ISSUED 01MAR12

D1 DOCUMENT 123 9876543210 1 CPNS 1234

F FARE PAID THB 18120

U FARE USED 0
FARE REFUND 18120

XT TAX REFUND 5580 >TRFT
REFUND TOTAL 23700

FM COMMISSION 300 1.66P

NF NET REFUND NR 17270

FP1 CASH 23150

S ITINERARY INTERNATIONAL

TC TOUR CODE THA1005FF500

o/

7. Refund record display description @l‘nﬁ]aalliﬂUazLﬁﬂ@LLaszﬂlﬂﬁgﬂﬁaa At

a. imauﬁﬂ@ﬁavl,ﬂmaapﬁ@Umil,l,a:ﬁ'mﬂ@almi

REFUND RECORD AGT-35312345 SM/05APR12 <= ud1ela2 IATA
TKT-Y

NM NAME AMADEUS/TEST MR <= daflnadns

I  ISSUED 01MAR12 <= Funeaniinsineans

D1 DOCUMENT 123 9876543210 1 CPNS 1234 <= #%#n1ala2iinglagdns
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mnm""lm]”agalu Refund Record

Amadeus Automated Refund

w78 A Alasung/alagvilsznay
NAME TRFU/NM ForfiAums
AMADEUS = WNNATaIianNIg
TESTMR = %a;jlﬁumd fimrinde
>TRFU/NMAMADEUS TEST MR
ISSUED TRFUII Tufieanea
- aﬂﬂ@f’] 10MAR12 >TRFU/I0TMAR12
DOCUMENT TRFU/R waneLavtaslasans wiaw Digit
123 9876543210 1 > TRFU/R12398765432101

o a

b. FayaiipIiuTMa  wusIMEaziduadayuiiaulmiandaslasans

%

&
A3

F FARE PAID

U FARE USED
FARE REFUND

CP CANX FEE

XT TAX REFUND
REFUND TOTAL

FM COMMISSION
NF NET REFUND
FP1 CASH

S ITINERARY
TC TOUR CODE
RM REMARKS

THB 18120
0
18120
1000
5580 >TRFT
22700
300 1.66P
NR 12000
16880
INTERNATIONAL
THA10
FREETEXT

mil,m""Lm"ﬁaHa‘Lu Refund Record

Technology & Product Development
April 2012
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wava A Araduna/alag1vilsznay
FARE PAID TRFU/F v (isumaswuin
Z - iﬁﬂﬁ%ﬁ’]@f’l 18120 >TRFU/F18120
FARE USED TRFU/U et llud
- § 3L Full Refund TWszudu o 1aa
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Amadeus Automated Refund

FARE REFUND - Fare paid — Fare used
Note: S2UUMWIHA DA [ uaie
CP CANX FEE TRFU/CP ADITULHENAKLAY
TRFU/CP...A - ANFITNLREN 10% >TRFU/CP10
- fnpyvaLfien 1000 L1 >TRFU/CP1000A
TAX REFUND TRFT mMBswaduisvua (@3Fmaurlulugde c.nsudlums)
REFUND TOTAL | - (Fare refund + Tax refund) — Cancellation fee
Note: J=UUMUIALADA UG
COMMISSION TRFU/FM Commission 71 lé$Lann1311
-2l Comm 5% >TRFU/FM5
NET REFUND TRFU/NF iﬁﬁunmad@f's Net Remit
- STYTINAWNYU 12000 17 >TRFU/NF12000
FP1 CASH TRFU/FP1 TuazBaan1Iiszin (Ju CASH $1uIu 16880 Un)
TRFU/FPA1 - $15203ui0% CASH >TRFU/FP1CASH
- 3107218 %N AsIINLheuAIAY > TRFU/FPA116880
S ITINERARY TRFU/S Useinnuastaslagans (D=Domestic or | =International)
- quLﬂu International >TRFU/SI
RM REMARKS TRFU/RM 5:14°1Ta§mﬁ'm§u nydindasns (5:‘14"1,6‘1” 1-69 AIANWT)

A A Aa
C. ﬂ’]iLLﬂwL"llT]UaZLa ANTBHRWINDW

16189 STRFT Lﬁag"ﬁagamﬁﬁmm J2UUITLEAY Refundable tax record @9AW

REFUNDABLE TAXES
URABE/YASUSHI MR
829 9488981750 - 750

UNUSED TAXES

REFUNDABLE TAX TOTAL THB

400 XT <= g9uANH

Technology & Product Development
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Amadeus Automated Refund

ﬂ’]iLLﬂth Unused Taxes lu Refund Record

wade A9 A1a5uU1g/a28191sznay

ADD TRFU/TA iR anld'ledlElu Refundable Taxes record
UNUSED TAXES _ WnANE 700TS >TRFU/TA700TS

_ N B01W5n1 300XF JFK4.5 STRFUITA300XFJFK4.5
UPDATE TRFU/TU Lm‘”lmgammﬁlﬁuﬁﬁagJiLLa\i”a‘Lu Refundable Taxes record
EXISTING TAX _urtlupnfeai 1 10u 400TA  >TRFUITU1-400
DELETE TRFU/TX AUAE0anNa1N Refundable Taxes record
SPECIFIC TAX - sumflean 1 >TRFUITXA

CAUAEAT 12 >TRFUITX1-2

3. dedoyaiiarh Refund  wazuWpazidoa Taglgdnas

=> TRFP

TLUUIZUEAY Settlement authorization Code (SAC) lNadutun13vi Refund La3asuysnl aanw

OK ETKT RECORD UPDATED SAC- 160BL70010ONKP
OK - REFUND PROCESSED

AS9 A185U18
TRF Display a Refund Record 71849 lajaun3vinas
TRFIG Ignore a Refund Record ﬁﬁﬁoayjﬂﬁﬂ’ﬂa
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Amadeus Automated Refund

REFUND TAXES ONLY
1. 119711 Refund Taxes Only Taal Graphical User Interface
1. Display Refund Record  @9wangianiiaslagssnaasnisrin Refund lagldengs

=> TRF123-9876543210/TAX

TRF

123

-9876543210
ITAX

= fRanlFasiaslagsaiwarin Refund

= Airline Numeric Code

di v a ‘ﬂl v o
LAIDINNY — @ﬂ&l(ﬂ’lﬂ‘ﬁlﬂULG?JU@I?I@EI&’WTY]@QG?’NTY]’] Refund

LAIDINNNY /TAX Lﬁ'as:qiwﬁaams Refund Law1zANnNE

ﬁ]:ﬂﬁﬂgﬂfﬁﬁ]%ﬂﬂ Refund record @4AW

Refund record &

Enter values to modify the refundable record:

Agent code: | 35301560

,

[S5e)

Refund number: [ |
Refundtable: M|

Agent sign: | SM/03APRZ2012

Passenger name: |

Document list

| Airline code  Serialnumber  Checkdigit 1 2| 3| 4/
d

First ticket: 123

Farepaid: [THB | 0
Fareused: THB | 0
Farerefund: [THE | g
Netrefund: [THE | |

BETE543210

Coupen TKT:[ves =
tnerary:[ v
5 O Tour code: | |
oo O Authorization: [ |
Ooooo
oooo
ooono
oooo
ooono
Commission:[ | OmE O%
Cancellationfee: | | OB O %

Canx fee commission: O™ O %
Miscellaneous fee:

Original issue info: |

Remarks: |

Taxrefund: [T | 04| rom ofpeyment e
Totalrefund: [T ][0
|
[ Cancel refund ][ Save ch ][ Processrefund |

© 2012 THAI-Amadeus Southeast Asia Co., Ltd.
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Amadeus Automated Refund

b. S’lﬂﬂzlﬁﬂﬂﬂvﬁvl,ﬂﬂlENQT@]EJE(’]?LLRZ?J@]?I@]Ela’li

tefund record 0&

Enter values to modify the refundable record:

Agent code: | 35301560 Agent sign: [ SMO3APR2012 Refundrumber: [ |
Date ofissue: | || Refund table: (M|

Passenger name: | |

Document list TKT: [ves |+
Airine code|  Serial number  Check digt 1 Ttnerary: [ =
First ticket: 123 9876543210 5 Tour code: | |
0 Authorization: | |
O
1
o Y o a
i) AMOUNE
Agent Code RUNBLRY IATA VILBLEUANTIN Refund
Agent Sign Sign-in / 7N 71¥i1 Refund lawszuuaznsanliiasonluia

Refund number ﬁ?J’]ElLaﬂliJv@ﬁI@]Uﬁ’li LaSRUNULaY digit

Date of issue Juneantaslasans mansanafidu = 1laquiu

Refund Table Indicate the mode of capture

M = Manual, F = Data is received from Central Ticketing Reporter

Passenger name Forlasasfidnngeguminilasasidasnis Refund

© 2012 THAI-Amadeus Southeast Asia Co., Ltd.

TKT doarzilu Yes Laua

Itinerary WEAIUITLANYRIU AT LALRNS (Domestic or International)
Tour code Tour code (ﬁ"lﬁ)

Authorization WURAILAY SAC ijamiﬁﬁ Refund Lﬁ%ﬁmuymﬁlﬁnwhifu

Document List

1105lauaN5 W3aN Digit LALLAY coupon NABINNIYN Re

fund

Coupon

Aa9N15¥11 Refund

a ° v = A = =
LRANINURILD EI(?‘I"II?N'%"I%'J%Q‘]J 24 1‘121 LﬁﬂLﬂiﬂx‘]‘ﬁ&J’]EIE}ﬂLLﬁ(ﬂx‘JLE\]“U‘YIﬂﬂ [ANAY

v

d.

agmﬁmﬁ'mﬁm

Technology & Product Development
April 2012
Page 24 of 29

dAMADEUS

Your technology partner



Amadeus Automated Refund

Commission: [ | O mE O%

Cancelatonfee: | | OTHE O %

Canx fee commission: :l O THB O %

Farepaid: [THB [ 0 Miscelaneous fee: [THB | |
Fareused: [THE ||
Fare refund: El
Netrefund: [THB | |

Tax refund: Ijh_:_l_
Totalrefund: [THE | 0

Form of payment THE

Original issue info: |

Remarks: |

wade Aa5u1e
Fare paid Namnnas (lasunssuwain
Fare used Nawas (lisundsuwain

Fare refund

‘lﬁsqu,ﬂu 0 LRND

Net refund

----- lidasszudonalag —-
q QU

Tax refund

ANBIWINTUNIRNG

nadidasmsurily linays K=l (@35maurlulugda c.msudlums)

Total refund

Tax refund — Cancellation fee

Note: JxUUAWIIALAD A Laa

Original Issue info

WWALATIALEIIRUULIN (FWTUNINA7 Reissue 1171 Refund)

Remarks seydayaiuin nidindasms (szyle 1-69 danwy)
Commission | - lidasrzydoyalag —
Cancellation fee ADTINL RO UALLGY

- A FIINL R NAWIT AT T I lﬁﬂ@ﬁﬂiwﬁwm%ammy THB

' a A o A ¢ = &9 v [ o A
- mﬁ‘ﬁul,usmﬂmmiﬂ(ﬂLﬂuLﬂa‘JLsﬁu@ lﬁﬂﬂi_!u%uﬂLﬂiadﬂuﬂﬂ %

Canx fee commission

----- lddasszudanalag —-
3 a

Miscellaneous fee

----- lidasrzutaualas -
3 a

Form of payment

URLLAUANITTNTELI W

P84 Form of payment s:qLﬁu CASH

v

P89 THB 1ﬁ5$14 901NN E Total Tax — Cancellation fee (mﬁ)

#a1gLAe 91N Refund record ﬁauaﬁaummlﬁurﬂm FINITORILNG Gﬁ
—_— Q q ¥
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" gagnduian :Lﬂwﬁaaﬁmmmuﬂwlmﬁagavlﬁ
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Amadeus Automated Refund

2. 119111 Refund Taxes Only Tagly Cryptic Mode Format

1. Display Refund Record @4#uN8aaLaTlasaINaain1s¥in Refund lagloenas

=> TRF123-9876543210/TAX

TRF = dasnlTassaslasasiiar Refund

123 = Airline Numeric Code

-0876543210 = LATaIRANY — MUSERINsLULaslagmINaeInsvin Refund
[TAX = LA309%INY ITAX Lﬁas:qiwﬁaaﬂws Refund Lawizann

J2UVIZWENI Refund record w%auiagmﬁmﬁ'uu”@ﬂmms AININ

REFUND RECORD AGT-35312345 SM/05APR12 F

TKT-Y

NM NAME AMADEUS/TEST MR

I ISSUED 01MAR12

D1 DOCUMENT 123 9876543210 1 CPNS 1234

F FARE PAID THB 18120

U FARE USED 18120
FARE REFUND 0

XT TAX REFUND 5580 >TRFT
REFUND TOTAL 5580

FM COMMISSION 0 0.00P

NF NET REFUND NR 0

FP1 CASH 5580

S ITINERARY INTERNATIONAL

TC TOUR CODE THA1005FF500

2. Refund record display description Gl‘i’;ﬁ]aallswa:Lﬁﬂ@LLaszﬂlﬂﬁgﬂﬁao 3%

%

b. ‘mamé‘mﬁﬂﬂmao@mmmazﬂ'@]ﬂ@zlms

REFUND RECORD

TKT-Y
NM NAME
I ISSUED

AGT-35312345 SM/05APR12 <= #iunglaa IATA

AMADEUS/TEST MR <=
01MAR12

Tadlnadns

<= JuNaanlnsinadns
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Amadeus Automated Refund

D1 DOCUMENT

123 9876543210 1 CPNS 1234 <= U eaaLnslagdns

ﬂ'mm“”lm"ﬁayaslu Refund Record

w78 A Alasuna/alag19ilsznay
NAME TRFU/NM TorfiAums
AMADEUS = WNSNATaIauNI
TESTMR = %ap&’lﬁuma fimride
>TRFU/NMAMADEUS TEST MR
ISSUED TRFU/I Tulaane
- 9and1 10MAR12  >TRFU/IOTMAR12
DOCUMENT TRFU/R RNLLAVLAILALENT WiaN Digit
123 9876543210 1 > TRFU/R12398765432101

v

c. Tayaiedaiunel  zusasMsazdsadmdguiiaulzinniaslasans

%

&
Jh

F FARE PAID

U FARE USED
FARE REFUND

CP CANX FEE

XT TAX REFUND
REFUND TOTAL

FM COMMISSION
NF NET REFUND
FP1 CASH

S ITINERARY
TC TOUR CODE
RM REMARKS

THB 18120
18120
0
1000
5580 >TRFT
4580
0 0.00P
NR 0
4580
INTERNATIONAL
THA10
FREETEXT

miLLﬂ”LmTagaslu Refund Record

#a2a Ad9

A1asulY/aagvlsenay

FARE PAID TRFU/F

e (lisunssuwain

- i’]ﬂ’mﬁ’wf’l 18120 >TRFU/F18120
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Amadeus Automated Refund

FARE USED TRFU/U &17IU Refund Taxes only
- 11%:14@”’;Lamﬁmﬁ'uﬁ'uﬁsquuﬁaa FARE PAID
FARE REFUND | - x5 1151 N N H
CP CANX FEE TRFU/CP DTN NAULIAS
TRFU/CP...A - ApINLIEN 10% >TRFU/CP10
- fnpyvuLiien 1000 L1 >TRFU/CP1000A
TAX REFUND TRFT mMBswadunisvua (@3Fmaurtlulugde c.nsudlums)
REFUND TOTAL | - Tax refund — Cancellation fee
COMMISSION TRFU/FM -—- Iﬁsquﬂu 0 LRND -—- >TRFU/FMO0 or TRFU/FMOA
NET REFUND TRFU/NF -—- lﬁiquﬂu 0 LRUD -——- >TRFU/NFO0
FP1 CASH TRFU/FP1 TWszymanm# vndrosaufionfudas (du CASH $1wau
TRFU/FPA1 4580 1)
- $19213wdw CASH  >TRFU/FP1CASH
- 310718 AN ADTINIREUAKLGT > TRFU/FPA14580
S ITINERARY TRFU/S Ureinnuestaslagans (D=Domestic or | =International)
- qulﬁju International >TRFU/SI
RM REMARKS TRFU/RM izqﬁa;&mﬁ;mﬁu nydifidaans (3zyld 1-69 dan®Y)

d. nMIunlTgald AN BFRwINT

(7
o

156189 >STRFT Lﬁagﬁagamﬁmﬁm J2UUILLANY Refundable tax record Q9NN

REFUNDABLE TAXES
URABE/YASUSHI MR

UNUSED TAXES

829 9488981750 - 750

REFUNDABLE TAX TOTAL

THB

<= g9uANH

© 2012 THAI-Amadeus Southeast Asia Co., Ltd.
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Amadeus Automated Refund

#a2a A& A1asu1g/a28191sznay

ADD TRFU/TA iR B7 k'l Elu Refundable Taxes record
UNUSED TAXES _ WnANE 700TS >TRFU/TA700TS

_ N B01W5n1 300XF JFK4.5 STRFUITA300XFJFK4.5
UPDATE TRFU/TU Lm‘”lmgammﬁl,auﬁﬁagjuﬁﬂu Refundable Taxes record
EXISTING TAX _utlunBaafi 1 10u 400TA  >TRFUITU1-400
DELETE TRFU/TX aUNTHaana N Refundable Taxes record
SPECIFIC TAX - sumilean 1 >TRFUITX1

CAUAEEAT 12 >TRFUITX1-2

4. syfayaiarin Refund  uazRuWTBazIdyq Tagloese

=> TRFP

TLUUIZUEAY Settlement authorization Code (SAC) LNadutun13vi Refund La3asuysnt aanw

OK ETKT RECORD UPDATED SAC- 160BL70010NKP
OK - REFUND PROCESSED
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